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Freezing Weather — Avoiding Burst Pipe
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Suffering a burst pipe and the escape of water that follows
can be a miserable experience. It would be better to reduce
the risk or at least the after-effects by following these
simple steps:
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Check that pipes and tanks in the loft are properly insulated;
Find your mains water stop valve and make sure that you can turn it off and on;
Repair any dripping taps;
If you are going to be away from home overnight or for some days, turn off the water at the mains stop
valve and the header tank and drain the water from pipes. This will cut down the amount of water that
can escape if they burst;
e  Maintain the indoor temperature at 10°C or above by keeping your central heating on;
If you think your pipes are frozen, thaw a frozen pipe gently with a hot water bottle, a hair-dryer or a
hot towel. Do not use a blow lamp or a heat gun;
e Have something ready to catch the water if the pipe has burst.
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As many businesses close for several days over
Christmas and the New Year periods, you may need to
make sure the premises are properly protected and
checked during this period. This will help to avoid any
nasty surprises when you open up again for business.
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If you have any queries please do contact your broker or our claims department immediately. They will tell
you what you are covered for and how to make a claim.
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