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Dear Policyholder 
 
In line with most other UK insurers China Taiping UK has become a member of the 
Employers’ Liability Tracing Office (ELTO). 
 
ELTO has replaced the previous voluntary Employers Liability Code of Practice 
tracing service that has helped many thousands of claimants trace their EL insurer to 
pursue a claim. 
 
The ELTO service aims to help those who have suffered injury or disease in the 
workplace to identify their relevant EL insurer quickly and efficiently. 
 
The Financial Services Authority (FSA) has made it a requirement that all bodies that 
own current or past EL liabilities to publish information about EL policies and 
membership of ELTO will fulfil those obligations with currently over 95% of the EL 
market having signed up as members of ELTO. 
 
As an ELTO member we will be required to submit the required data to ELTO in a 
definitive format and within a specified timescale in respect of all new and renewed 
EL insurance policies. 
 
At the heart of the process is a centralised data base which will store all of the above 
information we supply. 
 
Initially and in most instances the information to be supplied to ELTO is already held 
in our own systems but eventually the ELTO database ability to provide successful 
trace results will be supported by establishing a unique identifier for employers. 
ELTO has adopted the Employers Reference Number (ERN) as the most effective 
unique identifier available. This is more commonly known as the ‘Employer PAYE 
Reference’. 
 
Members will be required to supply the ERN to the database. 
 
Accordingly the attached data protection wording is to appear in future on all policy 
documentation where Employers Liability cover is provided. 
 
Enclosed please find slip should be completed and returned to us on or before 
renewal date. 
 
Should you have any concerns or queries in this regard, please do feel free to 
contact the company for assistance. 
 
 
For and on behalf of the Company 
 
July 2011 


