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INTRODUCTION

Thank you for choosing China Taiping Insurance (UK) Company Limited.
Youarein goodhands.

We are committed to delivering an excellent and sincere customer service 9
cangiveyou thepeaceof mind youdeserve.

China Taiping Insurance (UK) Company Limited received its trading license i
and commenced underwriting business on 1 October 1985 so we have o
years of experiencein the UK market. Our parent company, China Taiping
Insurance Company Limited, is a Chinese state-owned insurance company
headquarteredn HongKong.

We are authorised by the Prudential Regulation Authority (PRA) and Regula
the Financial Conduct Authority (FCA) and Prudential Regulation Authority (P
the UK to undemrite general insurance and reinsurance policies. Financial
ServiceRRegistemumber: 202690.

China Taiping UK strictly adheres to the principals of prudent business
underwritingand we transactbusinesswith the conceptof W5 A f MaAa§emént

andSincerd S NIn8. Q

We have expert technical underwriters that fully understand your trade and
challenges as a business owner so we are confident that we can protect
businessagainstthe insured riskand giveyou the peaceof mind youneed.

We also have an excellent professionallytrained in-house claims team who
understand your needs and will diligently and sincerely listen to souwas to
provide you with the best solutions to get your business back on track as sc
possibleafter aloss.

If you would like to find out more about us please visit our website at:
www.uk.cntaiping.com

Xiaodong Yu

ChiefExecutive

ChinaTaipinginsurancg UK)CompanyLtd

(Registeredn Englandand Wales¢ CompanyRegistratiomo: 1766035)



http://www.uk.cntaiping.com/

HOME POLICY

YourPolicy

China Taiping Insurance (UK) Co Ltd (The Company) will in the event of inju
or damage happening during the period of insurance provide insurance as
described in the following pages for those Sections indicated instiheduleas
operative and in accordancewith the proposal and declaration made by the
insuredwhich shalbe the basis otthis contract

InsuringClause

In consideration ofou having paid, or agreed to pay, the premium required,

company will indemnify you in accordancewith the cover detailed in those
{SOUA2ya &aK2gy | a sud simdodlinidd inder@niy isg
shown in theschedule and occurring in connection with tHausinessduring the
period of insurance or any subsequent period for which tlotempanyagrees to
acceptpaymentof the premium.

EachSectionof the policy, the scheduleand anyendorsementstogetherwith the
GeneralPolicyDefinitions,Conditions Exclusionsnd Extensionshallbe read as
onedocument.

Xiaodong Yu
ChiefExecutive

Signed on behalf of China Taiping Insurance (UK) Co Ltd

Registered Office: 2, Fintlane, London EC3V 3NA

Authorisedby the PrudentialRegulationrAuthority and

Regulatedby the FinancialConductAuthority and the PrudentialRegulation
Authority.

FinancialServicefRkegistemumber:202690




CUSTOMER COMPLAINTS

We make every effort to deliver a highuality service to our policyholders.yibu have a
complaint about our service, or about a claiwe operate a swift and effectiveomplaints
handlingprocedure.

1. Yourcomplaintcanbe made orallyor in writing, and on your behalfby a third party.
2. If youwishto makeacomplaint youshouldcontact:

TheCompliancefficer

China Taiping Insurance (UK) Company Limited,
2 FinchLane,

LondonEC3\BNA.

Tele:0207 83918880r Fax0207621 1202

e-mail: compliance@uk.cntaiping.com

. OurCompliance Officer will acknowledge the complailfe aim to resolve your
concerns in three working days but if we are unable to do so we will configauohat
we have received your complaint within five working days and agusef the person
who wil be dealing with the complaint, and whgou can expect to receive a detailed
response. The person dealing with the complaint will be a senior member of staff w
wasnot directlyinvolvedin the matter whichisthe subjectof the complaint. Theywill
havethe authority and experienceo adequatelyaddresghe complaintand explainthe
resultsof the investigation.

. If your complaint should be more appropriately dealt with by another fivme, will
ensure it is referred to them as soon as practicable and certainly no later than five
business days of becoming satisfied that another firm is or may be responsible for t
matterscomplained of We will make this referral to the other firm in writing and advise
you by way of afinal responsethat the referralhasbeenmadeandincludethe other
T A Ndgn@aétdetails.

. Yourcomplaint will be thoroughly investigated amee will respond to it as soon as
possible. Within eight weekse will provide a final response to your complaint in writi
or, if it is not possible to respond within that timee will inform you in writing within
twenty business days, whwe have been unable teesolve the complaint within that
time, whywe need more time to do so and whemu can expect to receive our final
response.

. If we have not completed our investigation, within eight weeks after the complaint wa
made,we will write to you and explain why there is a further deldye will also confirm
whenwe expect to issue our final response and adwyisa that you may be eligible to
refer the complaint to the Financial Ombudsman Serviggufare dissatisfied with the
delay.Their addras is:



mailto:compliance@uk.cntaiping.com

Financial Ombudsman Service

Exchangdower

Harbour Exchange Square

London

E149SR

Tel: 0800 023 4 567 from Landlines or 0300 123 9 123 from Mobile
phones

(If you arecallingfrom outsideof United Kingdom:00442079640500)
Fax:02079641001

e-mail: complaint.info@financiabmbudsman.org.uk
Website:www.financialtombudsman.org.uk

7.Whereyou are eligible to refer your complaint to the Financial Ombudsman Seyuice
havethisright to do soFreeof Chargeput you mustdo sowithin sixmonthsof the date
of our Final Response.yibu do not referyour complaint in time, the Ombudsman will
not haveour permission to consideyour complaint and so will only be able to do so in
very limited
circumstancesk-or exampleif it believesthat the delaywasasa resultof exceptional
circumstances.

THELAWAPPLICABLIEOTHISCONTRACT

Thepartiesto this contracthavethe right to choosethe law that shouldapply.ChinaTaiping
Insurance (UK) Co Ltd., propose to apply English Law and in the absence of any written
agreementto the contrary, Englislhawwill apply



mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/

DEFINITIONS

Inthis policy andattachingscheduleaword has the sameneaningwhereverit isused.Forexample:

1. You/Your/the Insured- means the person named as tpelicyholderin the scheduleand each
memberofthe LJ2 f A O & faily RSy eesiding the building.

2. CTI/Welthe Company- meansChinaTaipinginsurancg UK)CoLtd

3. Computer Systemg meansany computerhardwaresoftware communicationsystem
electronic device (including but not limited to smart phone laptop tablet wearable device) sq
cloud or microcontroller including any similar system or any configuration of the aforementig
andincluding any associated input outpdiata storage device networking equipment or back
facility owned operatedby or heldin trust byyou

Data- means information facts concepts code or any other information of any kind that is
recorded ortransmitted in a form to be used accessed processed transmitted or stored by a
computersystem

Otherwordsare explainedelsewherein the policyor schedule. The policy designed to helyyou
understandthe extentof coverprovided.Youwill find on manyof the pagegsheseheadings:

W2 Kis@2 @ S ThBsBESactiongyive detailednformationon the insurance/provided.

W2 Kigndt O 2 @ S THBSR Sectiondraw your attention to what is not includedin the scopeof your
policy.Tohelpyou further we haveincluded somexplanatorynotes inyour policy.

ClaimsSettlement
CTI will at its option pay in cash the amount of the loss or damage or may repair, reinstate or repla
lostor damaged propertyThe sunminsuredwill not be reduced by any claim.

Matching Setsand Suites

An individual item of a matching set of articles or suite of furniture or sanitaryware or other bathroo
fittingsis regarded as single item.

We will payyou for individualdamagedtemsbut not for undamageccompanionpieces.

Deductionfor Wearand Tear
Providedthat:
1. the suminsuredrepresentshe full valueof the property,and
2. Youhavemaintainedthe property in goodrepair,then
(a) for the building: if repairor reinstatementis carriedout there will be no deduction
(b) for contents (other than forclothesand householdinen)there will be no deduction.
If (1) and (2) are not complied with there will be a deduction for wear and tear. There will also be a
deductionfor wear andtear of clothesand householdinen.

Other InsurancePolicies
If any injury, loss or damage is covered by any other insurance CTI will not pay more than its ratea
proportion.




Inflation Protection
To help protectyou against the effect oinflation every sum insured and monetary limit under Section
and2 will be increasedat the end of eachmonth by the percentage increasesthe followingindices:

Section I Building: the House Rebuilding Cost Index published by the Royal InsfiQtedered
Surveyors.

Section 2 Contents: the Consumer Durables Section of the Retail Price Index compiled by the
Departmentof Employment.

If anindexbecomesaunavailableCTwill use asuitablealternative index.
If anindex shouldall the sumsinsured andnonetarylimits will be maintained.

There is no charge for this inflation protection at the time of the monthly increase but at the next
renewalof your policythe premiumwill be basedon the increased sums insured.

Althoughyou have the benefit of inflation protection please do not rely on this alone to kexp sums
insuredat the correct level.

Yourown building or contentsmay be growing in value faster than inflation as a result of alterations
acquisitions.

It isyour responsibilityto insurefor the correctsum.




YOUR RESPONSIBILITIES

Youare responsible fothe followingin orderto havefull protectionof your policy.
If youdo not complywith them CTimayat itsoption cancel thepolicyor refuseto dealwith yourclaim.

1. AdequateSuminsured

You must at all times keep the sums insured at a level which represents the full value of prg

insured.

Fullvaluemeans:

(a) for the building - the estimated cost of rebuilding if theuilding were completely destroyed
whichis notnecessarily thenarketvalue

(b) for contents- (other thanclothesandhouseholdinen)the current cost amew

(c) for clothes and household linerthe current cost as new less an appropriate allowance fo
wear andtear.

Changesn YourCircumstances
Please notify CTI as soon as possible in writing of any change which may affect this insura
in particular anychangeof address.

You must also notify CTI at renewal of the poligwif have been declared bankrupt or have
beenconvictedof arson fraud, forgery theft, robberyor handlingof stolengoods.

TakingCareof YourProperty

(&) Youmusttake allreasonablestepsto preventanyinjury, lossor damage

(b) Youmustmaintainall theproperty insured irgoodrepair

(c) Youmustmaintainall existingsecurityprotections ancput theminto operationwhenever
the homeis unattended byhe Insured ancauthorisedpersons

Claims- If any Injury, Lossor DamageOccurs
(a) Youmustas sooras youreasonablycan
(i) tell CTI
(i) informthe policeif property islostor theft or maliciousdamageis suspected
(iii) take allreasonable step® recovermissingproperty,in additionyoumustalso
(iv) sendwritten detailsof your claimto CTwithin 60 days
(v) supply atyour own expense all reportgertificates, plans, specifications, information
andassistancehat CTimay require.

(b) You must send to CTIl immediately upon receipt any letter of claim or claims form and a
soon as reasonably possible send any other letter or docuinéimating that a claim may
be madeagainstyou by athird party

Youmust not
(i) admit or deny any claim made by someone else aggimsior make any agreement wit
them. CTI has the right to negotiate, settle or defend any such claim in Your name §
your behalf
(i) abandonanypropertyto CTI.

Youshouldreferii 2 W aA/ {f A @edtinfor detailsof makingclaim




SECTION 1 - BUILDINGS

If applicable- indicatedin the schedule

Thebuilding means the private residence shown in theheduleand the following if they form part of
the property-

garages and outbuildings, gates hedges and fences, landlords fixtures and fittings
pathsanddrives,boundaryandgarden wallspatios andswimmingpools

CTI will not pay more in total than thmuilding sum insured for any one claim under Insured Perid1
andExtensiorl6. Wewill payin additionany amounts dueinder Additionatovers12-15.

\What is Covere( \What is Not Covereq

Yourpolicycoverslossor damageto the building  We do not pay the first £50f each loss

causedby the following InsuredPerils. (increased to £1,000 for Insured Peril 5) avel
will not pay forthe following

InsuredPerils:

1. (a) Fireexplosionlightning,earthquake 1. (b) Any graduallpperatingcause
(b) Smoke

2. Stormor flood. 2. Lossordamage
(a) byfrost,
(b) to gates, hedgeandfences.

3. Riot,civil, commotion,strikes,labourand
politicaldisturbances.

4. Maliciousperson. 4. (a) Lossor damagewhile thebuilding for 30
consecutive days or more has not been
sufficiently furnished to allowou to
occupyit normally.

(b) Lossor damagecaused by you or yopaying
guestsor tenants

5. Subsidence ogroundheave ofthe siteon 5. (@) The first£10000f eachoccurrenceof loss
whichthe building standsor landslip. or damagefor eachresidence

(b) loss or damage to boundary and garden
walls, gates, hedges and fences, paths ang
drives, patios, swimming pools but these
items will be covered if there has at the
same time been damaged by this insured
peril to the residence or its garages or
outbuilding
loss or damage by normal settlement
shrinkageor expansion
loss or damage to or resulting from
movement of solid floor slabs unless the
foundations beneath the external walls of
the building are damaged at the same
time.

(e) lossor damagedueto coastalerosion.




\What is Covere( \What is Not Covered

6. Escapefwaterfrom or frost damageo 6. Lossordamage
(a) afixed (a) bysubsidencegroundheaveor landslip
(i) water installation (b) while thebuilding for 30 consecutive days
(i) drainageinstallation or more has not been sufficiently
(iii) heatinginstallation furnished to allowyou to occupy it
(b) a washing machine, dishwasher or watt normally.
bed.

7. Theftor attemptedthetft. 7.Loss or damage while thmuiilding for 30
consecutive days or more has not been
sufficiently furnished to allowou to occupy it
normally

8. Collisiorby aircraftor aerial devicesyehicles,
or anythingdropped from thenor animals.

9. Breakage or collapse of radio or television
aerials. (Including satellite dishes) Fittings ¢
masts

10. Escape of oil from a fixed dited heating
installation including smoke and smudge
damage by vaporisation due todafective oit
fired heatinginstallation.

11. Fallingtreesor branches. 11. (a)Damageo gates,hedgesandfences
(b) the cost of removal if the fallen tree or
branch has not caused damage to the
building which is covered by thisisured
Peril.

ADDITIONACOVERAPPLICABLIEOTHISSECTION

12. DebrisRemovaland BuildingFees
If there has been damage which is covered
under Sectionl

Wewill pay forthe following

(a) the costof removalof debris

(b) I NI K A & i2N3% SoM@BINIRQQ >
SYaAySSNEQX fS3lypbu FyR 20KSNJ ¥FSSa
have to pay to reinstate the Building but
not for preparingany claim

(c) the additional cost of reinstating the
building that you have topay to comply
with statutory Building Regulations or
Municipalor LocalAuthority ByelLaws.

We will not paymore than 10%o0f the

building suminsuredfor anyone claim




\What is Covere( \What is Not Covered

13. UndergroundPipesand Cables
Accidental damage to underground
water pipes
sewagepipesanddrains
electricitycables
gas pipes
fuel oil pipes
telephonecables
which extend from théouilding to the public
mains.

14. Glassand Sanitaryware 14.Loss or damage while thmuilding for 30
Accidental breakagef consecutive days or more has not been
(a) fixed glass imvindows, doors, fanlights, sufficiently furnished to allowou to occupy it
skylights, greenhouses, conservatories a normally.
verandahs
(b) fixedsanitarywareandbathroomfittings.

15. Lossof Rentand Alternative Accommodation
We will pay for the amount of renyou lose
while thebuilding cannot be lived in because
of lossor damagecoveredunder Sectionl

We will payfor the cost of comparable
alternative accommodation if you are the
occupier

We will not pay more than 20% of the
buildingsuminsuredfor anyone claim

ACCIDENTADAMAGEEXTENSIONT applicableg indicatedin the schedule

16. Lossor damage to thebuilding 16. Lossor damage

(a) specificallyexcludedunderSectionl

(b) byfrost

(c) by wear and tear or gradually developing
deteriorationof the fabricof the building

(d) byvermin,insectsfungus,wet or dry rot

(e) by mechanical or electrical breakdown or
derangement

(N specifically covered elsewhere in this
policy

(g) arising from the alteration or extension o
the building or the cost or maintenance
or routine decoration.

(h) the first £500f each claim.




SECTION 2 - CONTENTS

If applicable- indicatedin the schedule

Contentsincludeall of the following items provided
they belongto you or you are legallyresponsiblgor them andthey are mainlyusedfor private purposes.

HOUSEHOLGOODS

PersonalEffects

this meansclothes and articles of a strictly personal nature likely to be worn used or carried and als
portableradios,portable TVssports equipmentandbicycleslt does notincludevaluablesor money.

Valuables
this means: articles of gold, silver or otheepious metals, watches, furs, cameras and binoculars,
picturesandother worksof art, collection®f stamps,coins andnedals.

Money

this meanscoins and bank notes in current use, cheques, postal orders and money orders, premiu
bonds, savings stamps and certificates, stamps in current use, travel tickets, petrol coupons, recor
tokens,booktokensor other tokens Juncheonvouchers, tradingtamps.

What thingsare Not Covered
(&) Mechanically propelled vehicles, watercraft, aircraft, caravans and trailers butrifaswers and
garden cultivatorare covered
(b) parts,accessoriedpols,fitted radios andcassetteplayersfor the thingsexcludedn (a)above
(c) interior decorationsof the privateresidence
(d) property more specificalljnsuredby anyother insurance
(e) animals
(f) documentsotherthanasindicated inadditional cover 16
(g) property primarily usedfor businesgurposes.

CTI will not pay more in total than tle®ntentssum insured for any one claim undeisured Perilsl-11
andadditional coverd.2-16 andExtension19.

We will payin additionanyamounts dueunder additionakoversl7and18.

Unless indicated otherwise tHellowing limits apply
for anyonevaluable- 5%of the contentssum insured
for anyone claim forvaluables- one thirdof the contents suminsuredfor money- £100.

\What is Covere( \What is Not Coveref

Your policy covers loss or damageytur We will not pay for the first £50 of each loss an
contentswhile they are in théuilding caused by we will not payfor the followings
the followingInsured Perils.

InsuredPerils:

1. (a) Firegxplosionlightning,earthquake 1. (b) Anygraduallyoperatingcause
(b) Smoke

2. Stormor flood. 2. Lossordamage
(a) byfrost,
(b) to property inthe open




\What is Covere( \What is Not Covered

3. Riot,civilcommotion,strikes,labourand
politicaldisturbances.

4. Maliciouspersons. 4. (a) Los®r damagewhile the building for 30
consecutive days or more has not been
sufficiently furnished to allowou to
occupyit normally

(b) Lossor damagecausedby you or your
payingguest ortenants

5. Subsidence agroundheaveof the siteon 5. Damagedueto coastalerosion
whichthe building standsor landslip.

6. Escapefwaterfrom 6. Loss or damage while thmiilding for 30
(a) afixed: consecutive days or more has not been
water installation sufficiently furnished to allowouto occupy if
drainage installation normally.
heatinginstallation
(b) a washing machine, dishwasher or watt
bed.

7. Theftor attemptedtheft 7. (@) Loss or damage while tbeilding for 30
consecutive days or more has not been
sufficiently furnished to allowou to
occupyit normally

(b) theft from mechanically propelled
vehicles
(c) theft from the open.
We will not pay for
the following unless therbas been violent
andforcibleentry to or exitfrom the building
(d) Loss and damage from any part of the
building which is used for any trade
business oprofession
(e) Loss or damage from tHauilding if any
part is lent, let or subbet or occupied by
anyonebut you
(H theft of money.
Collisionby
(a) aircraftor aerial devices
(b) vehicles
(c) animals
or anythingdroppedfrom them

Breakage or collapse of radio or television
aerials.

. Escape of oil from a fixed dited heating
installation including smoke and smudge
damage by vaporisation due to a defective
fired heatinginstallation.

11. Fallingtreesor branches. 11. The cosbf removalof the tree or branch.




ADDITIONACOVERAPPLICABLEOTHESECTION

\What is Covere( hatis Not Covere(

12. Mirrors and Glass 12. Lossanddamage
Accidentabreakageof (a) while thebuilding for 30 consecutive days
(a) mirrors or more hasot been sufficiently
(b) fixedglassn andglasstops of furniture furnished to allowyou to occupy it
(c) ceramic hobs and ceramic tops of normally
cookers. (b) to propertynot in the building.

. Audioand Audio VisualEquipment 13. (a)damageto equipment designed to be
Accidentadamageto portable whilst it is being transported or
(a) television sets and their aerials including carriedor moved

satellitedishes (b) mechanical or electrical breakdown or
. derangement
(b) radios (c) damage to records, discs, cassettes,
(c) record players, compact digdayers and tapes,video camerasndrecordingtapes
tape recorders (d) damage caused by or in the process of
_ cleaning, maintenance, repair or
(d) videorecorders dismantling

(€) computersystems (e) damageto equipmentnot in the building.
Which are owned byou or for whichyou are

legally responsible and which are used for

private purposes.

. ContentsTemporarilyRemovedto the 14. Lossor damageto valuablesor money
Garden
Loss or damage caused by Insured Perils 1
to contentswhile temporarily removed to the
open within the boundaries of the land
belongingto the privateresidence.

Wewill not pay morethan £500 for any one
claim.

. TemporaryRemoval 15. Lossor damage
Loss or damage caused by Insured Perils 1
to contentstemporarily removed from the
building while
(a) anywhere in Europe, Jordan, Madeira, tl (a) bystorm orfloodto property inthe open
Canary andlediterranean Islands and
those countries bordering the
Mediterranean(the European Arear
(b) anywhere in the world for up to 60 days (b) byfrost
duringany periodof insurance. (c) by theft unless it involves forcible and
violententry to or exitfrom a building
We will not pay more than theontentssum (d) outside the United Kingdom, the Isle of
insuredfor anyone claim. Man or the Channel Islands by riot, civil
commotion,strikes, labouand political
disturbancesr maliciouspersons.




\What is Covere( \What is Not Covere(

16. Documents
Loss or damage caused by Insured Perll§ 1
to documents (other thamoney) deposited
for safe custody in anlyank safe deposit or
oyl 2N az2fA0Ad2NRA
the world.

We will not pay more than £100 for any one
claim.

. Rentand Alternative Accommodation
While thebuilding cannot be lived in becaus
of loss or damage covered by this pokey
will payfor
(a) rent payable for whiclyou are legally
responsible
(b) the reasonable cost of alternative
accommodation.

We will not pay for more than 20% of the
contents sum insureébr anyoneclaim

18. YourLiability to the Owner of the Building 18. Lossor damageto gates, hedgeandfences.

(applicabléf the building is rented)

We will pay for the following loss or damage

to the building for whichyou are legally

responsibleas tenant,

(a) loss or damage covered by Insured Per
1-11

(b) accidental damage to property describe
as underground pipes and cables on
Sectionl InsuredPeril13 of thispolicy

(c) breakage of property described as glas:
and sanitaryware on Section 1 Insured
Peril14 onthis policy.

We will not pay,more than 10%of the
contentssum insuredor anyoneclaim.

ACCIDENTARAMAGHEEXTENSIO®f applicableg indicatedin the schedule

19. Lossor damageto contentswhilethey arein ~ 19. Lossor damage
the building (a) specificallyexcludedunderSection?

(b) by scratching, denting, wear and tear,
depreciation, rot, fungus, insects, vermir
atmospheric or climatic condition, the
action of light, gradually operating cause
dyeing, any process of cleaning or
restoring,maintenance, repair or
dismantling, electrical or mechanical
breakdownor derangement

(c) to contact lenses

(d) to food, drink, andplants




20. Accidental.ossof domesticheatingoil and/or
meteredwater upto £750.

(e) to articles of glass, china, porcelain,
earthenware or stone (or other articles of
a similarlybrittle material) while being
handledor actively used

(f) arising from depreciation in value or
consequentialoss

(9) specifically provided for undensured
Perils 111 or additional covers 12,13, and
16 of Section2.

(h) the first E500f each claim.

16



SECTION 3 - LIABILITY

ThisSectionis automaticallyincluded

SubSectionl - Liability to the Public

If the contents(Section 2) are not insured S&ection 1 will coveyou only as the owner of théuilding
including its land. CTI wilbt pay more than £2,000,000 for damages including legal costs and expe
payable foranyclaimor claims arisinggom one event.

\What is Covere( \What is Not Covere(

1. Any amount thatyou become legally liable toc 1. Liabilityin respectof

payasdamagedor (&) (i) bodilyinjury toyou

(a) bodily injury(including death) to any (i) bodily injury sustained by any person
person under acontract of service or

(b) loss of or damage to property occurring apprenticeship withyou and arising
anywhere in the world during the period out of andin the courseof such
of insurance. LIS NEempldy@entby you

We will also pay legal costs and expenses (b) lossor damageto property belongingto

recoverable by any claimant and all costs a you or inyour custodyor control.

expensesagreedby CTI inwriting.

If you die your legal personal representative:
will have the benefit of this Section for
liability incurred byyou for an event covered
by this Section.
2. Liabilityarisingfrom
(&) anywilful or malicious act
(b) the pursuit byyou of any trade, business,
professionor employment
(c) the occupation of any land or building
other than thebuilding referred to in
Sectionl or anytemporaryresidence.

3. Liabilityarisingfrom

(&) The ownership of any land or building bt
if Section 1 is operativé/e will cover
liability arisingfrom:

(i) the building referred to inSectionl

(i) defectivework carriedout by you or
onyour behalf to any private residenc
within the United Kingdom, the Isle of
Man or the Channel Islandssposed of
by you before the occurrence of bodily
injury or damage in connection with
suchresidence.

(b) the ownership, possession or use of
mechanically propelled vehicles, aircraft
watercraft butwe will cover liability arisin
from the ownership possession or use of
domestic gardening equipment, nen
power driven craft used on inland
waterways and model aircraft or model
watercraft
any lift owned by you or for the
maintenanceof whichyouareresponsible.




SubSection2 ¢ UnsatisfiedDamages

If you are awarded damages and costs by any Court of Law in the United Kingdom, the Isle of Man
Channel Islands for bodily injury or loss or damage to prop&kewill pay the outstanding amourdf

the Award provided that:

. The judgment is not subject to an Appeal pending and remains unsatisfied in whole or not g
three months after thedate of the Award.

. The costs have either been summarily assessed or subjected to a detsdlessment by the
courtsor inthe opinionof CTI are reasonable and

. The bodily injury or loss or damage occurred in the United Kingdom, the Isle of Man or the
Channelslands.

. Youwould have been covered by this S8bction had the position gfou and theresponsible
party been reversed.

. Youagree to allow CTI to enforce any rights and remedies whietvill become entitled to
uponmakingpayment.

SubSection3 - Liability to DomesticEmployees
Appliesonly if Section2 (Contents)hasbeenchosen

Whatis Covered

Any amount thatyou become legally liable to pay as damages for bodily injury (including death) to a
person under a contract of service wigbu solely for private domestic duties arising out of and in the
courseof suchLJS NE&empldy@ent by you and happeninganywherein the world.

We will also pay legal costs and expenses recoverable by any claimant and all costs and expenses
with CTI inwriting.

If youdie your legalpersonal representativewill havethe benefitof this Sectionfor liability incurredby
you for aneventcoveredby this Section.

Whatis Not Covered
CTI will not pay more than £10,000,000 for damages including legal costs and expenses for any cl
arisingfrom one event underSubSection3.

18



SECTION 4006 ALRI SKS©?

Insurance for Valuables, Money and Personal Effects
If applicable- indicatedin the Schedule

/¢L eAff y2id LI & Y2NB Ay G2idlf GKFy GKS Wi ff
Thefollowinglimits apply:

for Money- £500

for creditcards- £500

for anyone article- £250unlessotherwise speciallpgreedandnotedin the schedule

\What is Covere( \What is Not Coveref

1. Loss or damage to Valuables, Money and 1.
PersonaEffectsbelongingto you whilst
(a) anywhere in Europe, Jordan, Madeira, tl (a) Mechanically propellegehicles, watercraf
Canary and Mediterranean Islands and aircraft, caravanandtrailers
those countries bordering the
Mediterranean(the EuropearArea)or
(b) anywhere in the world for up to 60 days (b) parts, accessories, tools, fitted radios an:
duringany periodof insurance cassetteplayersfor the thingsexcludedin
(a) above
(c) campingequipment
(d) tools
(e) contactlenses
(H documents
(9) plants
(h) animals
(i) property primarily used fobusiness
purposes
(i) loss or damage caused by any process ¢
cleaning, restoring, altering or repairing
wear and tear and any other gradually
operatingcauseor moth, verminor insects
(k) breakage of glass (other than lenses) or
articles of a brittlenature (other than
jewellery) or mechanical or electrical
breakdownor derangement
(I) depreciationin valueor consequentialoss.
(m) the firstE500f each ancevery claim

2. Liability undetthe termsof anycredit cardor . (a)Any loss unlesgou have complied with the
cash dispenser card as a direesult of its terms and conditions of the issuing
unauthorised use by any person not related authority
to or residingwith you. (b) shortagesdueto error or omission

(c) Losses nateportedto the Police

(d) Losses ofredit cheque guarantee and ca
cards not reported to the card issuing
companywithin 24 hoursof discovery




SECTION 5 6 FROZEN FOOD

If applicable- indicatedin the Schedule

Theamountpayablehereundershallnot exceedn respectof anyclaim thesum insuredndicatedin the
schedule

\What is Covere( \What is Not Covered

CTI will pay foloss or damage to food in the co
chamber of any refrigerator or dedpozen
cabinet caused by rise or fall in temperature o1
contamination by refrigerant or refrigerant
fumes.

Therefrigeratoror deepfreezecabinetmust be Lossor damagecausedby
(a) inthe building (a) a deliberate act of the supply authority ol
the withholding or restricting of power by
the authority
(b) ownedby you or your responsibility (b) strike,lock-out or industrialdispute.




GENERAL CONDITIONS

MAKINGA CLAIM

YouShould We will

1. Complywith your responsibilities showon 1. Wherenecessaryarrange forsomeone tocall
W, WdBNULIZ2 y aSedtianf A G A SaQ assoonaspossible.

2.Check that the cause of the loss or damage i: 2. Inother casedet you knowif we need any
covered. The policy contains details of what more information.
covered, what is not covered and how claim
are settled.

3. Completethe claimform obtainable from
your insuranceadviseror CTI office.

Obtain estimates as soon as possible for
repairing the damage. Any temporary repair
necessary to makgour home weatherproof
(if, for example, the roof has been damagec
can be put in hand immeaitely, but retain
the bills as the cost may well form part of
your claim. Howeverwe should be given an
opportunity of inspecting the damage before
permanentrepairsare commenced.

If someone is holdingou responsible for

damage to theiproperty or for bodily injury

to them it ismostimportant thatyou

(a) provide us with full details in writing and
send us any letter or other document as
soonas is reasonablgossible

(b) send us any letter of claim or claims forr
servedon you or anymember ofyour
familyimmediatelyuponreceipt

Cancellation

We may cancel this Policy by sending 7 days naticeriting to your last known address and you shall
entitled to a return of premium corresponding to the unexpired period of insurance for which premi
hasbeen paid Anadministrationchargemaybe madeif cancellatioroccursin the first year.

If you have elected to pay by monthly direct debit and the initial premium is not paid thepdféy will
be considered void. If one or more premiums have been paidgayment of any subsequent premium
onthe date itfalls duewill give ughe rightto cancelthe policy witheffect from that date.

Coolingoff period

LT &2dz NB | WwO2yadzySNR 6RSSYSR (2 o0SY |y &
for purposes unrelated to his or her trade, business or profession or a{@itesprise being an
enterpriseemployinglessthan 10 persongnda turnoveror annualbalancesheet thatdoesnot exceed
€eH YAffA2Yy0Z @2dz KF@S (GKS NRIKG G2 OFyOSt (HK
documentationandreceive &ull refund of anypremium paidprovidedthat there have beemo claims




either paid, reported or outstanding. For the purposes of this cancellation clause, it will be deemed
you will have received the policy document upon the day falhaythe date it was posted to you by first
class post.

If you do cancel this insurance within the initial 14 day period, then no cover will have been in placg
the date of inception, as specified in the schedule, and no liability whatsoever shah &dtéhe
company in respeatf the policy.

Additional ConditionApplicablesto this Policy

It is a condition precedent to the liability of ttempanythat all external doors and windows in the
home are shut and secured closed by their normathod of fastening when the home is unattended &
the insured anduthorisedpersons

Sanctions

The company shall not provide any benefit under this policy to the extent that such cover or claim
payment would expose us to any sanction, prohibition orniegbn under the trade or economic
sanctions, laws and regulations of the United Kingdom, European Union or United States of Amerif
underthe United Nations Resolutions.




GENERAL EXCLUSIONS

ExclusionsTheseapplythroughout the policy

1. Wewill not pay for
i. anylossor damageor liability occasioned bpr happeningthrough
0] riot or civil commotion outside the Uniteldingdom, the Isle of Man or the Channel
Islands
(i) confiscationor detention by customsor other officialsor authorities
loss or damage by pressure waves caused by aircraft and other aerial devices travelling at
or supersonic speeds.

Exclusionl doesnot applyto Section3 - Liability

2. Wewill not payfor
i (i) loss or damage to any property or any loss or expense resulting or arising there fro

anyconsequentialoss

(ii) any legal liability directly or indirectly caused by or contributed to by or arising from
ionising

(iir) radiations or contamination by radiactivity from an irradiated nuclear fuel or from an
nuclear waste from the combustion of nuclear fuel the radaive,toxic, explosive or
other hazardous properties of any explosive nuclear assembly or of its nuclear
component

any loss, damage or liability occasioned by or happening through war, invasion, act of forei

enemy hostilities (whether war is declared at)) civil war, rebellion, revolution, insurrection o

military or usurped power.

Thecompanyshallnot beliablefor anylossor damage caused by akctof Terrorism. For the
purpose of this exclusion, Act of Terrorism is defined as an act omnatiisling but not limited to the
threat of force and/or violence or harm to life or property through the use of biological, chemica
and/or nuclear force and/or threat thereof by any person or group of persons whether acting al
or on behalf of or irtonnection with any organization(s) or government(s), committed for politica
religious, ideological or similar purposes including the intention to influence any government a
to putthe public,or any sectiorof the public, infear.

Notwithstandingany provision to the contrary thigolicy excludes any actual or alleged damage,
legal liability, injury, costs and expenseéscluding but not limited to any cost to clean up, detoxify
remove, monitor or test and any other sum of any nature whatsoew#ectly or indirectly caused
by, contributed to by, resulting from, originated by, attributable to or occurring concurrently with
communicablediseaseor the fearor threat (whetheractual orperceived) thereof.

The presence of a person or personshet home that is/are possibly or actually infected with a
communicable diseasshall not constitute damage, whether physical or otherwise, or give rise tq
your legaliability or anycostsof expensesn anyway.

For the purpose of thisxclusion acommunicable diseaseneans any disease which can be
transmitted by meansof any substancer agentfrom anyorganismto anotherorganismwhere:

the substance or agent includes but is not limited to a virus bacteriumsgtaror other organism
or anyvariationthereof whether deemed livingr not and

the method of transmission includes but is not limited to airborne transmission bodily fluid
transmissiorfrom or to anysurface orobjectsolidliquid or gasor betweenorganismsand




iii. the disease substance or agent can cause or threaten damage injury or illness to human hq
or human welfare or can cause or threaten damage to deterioration of loss of value of
marketabilityof or lossof useof property

Providedthat:

0] where we are alleging that this exclusion applies then the burden in proving to the
contrary lieswith you;
this exclusion applies to all sections of this Policy except those (where available and
insured)noted below:
i) SubSection ; Liability to Domestic Employees; but any circumstance where
compulsory insurance of liability to any employee is required by statute but t
limit of indemnity shallbe reducedto the minimum amountasrequiredby law.

5. Thispolicy excludes any damage loss liability claim cost expense of whatsoever nature directly
indirectlycaused bycontributedto by resultingfrom arisingout of or in connectionwith:
i. acyberloss
ii. any loss of use reduction in functionality erasaggruption alteration repair replacement
restoration research engineering or reproduction of aaa including any amount
pertainingto the valueof suchdata
regardlesof any othercauseor eventcontributingconcurrentlyto or inany sequencéo.

Provdedthat:
(a)this exclusion applies to all sections of thadicy except (where available and insured) Sub
Section3 ¢ Liabilityto DomesticEmployees.

Notwithstandingi. andii. above, thigolicy coversthe costto repair orreplacea computersystem
includingany consequential losillowingdamageinsured undetthis policy directly occasionedy
or resultingfrom fire, explosionightning,theft or attemptedtheft, accidentadamage(where
insured), escape of water, vehicleaircraft impact, earthquake, falling objects, windstorm, flood
and hail.

Forthe purposeof this Exclusion:

Cyber lossneans anyyber actor cyber incidentincluding but not limited to any action taken in
controllingpreventingsuppressingr remediatirg any cyberactor cyberloss

Cyberactmeans:

(a) one or a series of unauthorised malicious or criminal acts or instructions regardless of time
place or the threat or hoax thereof involving access to processing of transmission of use of
operationof anydata and/or computersystem

(b) the transmission or impact of any virus, meaning a corrupting instruction that propagates its
via acomputer systemor network

Cyberincidentmeans:

Any misuseerror or omissionor seriesof relatederrors oromissions involving:

(a) access to processing of use of or operation or availability otlateyand/or computer systenor
anyreductionsin the functionality of or partial ortotal unavailabilityor failureor seriesof
related partial or total unaailability or failures to access process use or operatecanyputer
system

(b) any use of electronic networks including but not limited to the internet and private networks
intranets extranets electronic mail worldwide web social media and similar mediunedant
by youor byany person, partnershifirm or company actingor youor on yourbehalf




SAFETY PRECAUTIONS

Thesedo notform partof the policy wordingbut are for your guidance.

Fire

Smoke detectorsave lives. Protect your home and family by installing a detector which senses the
smokefrom developingfires and soundsa loud warningalarm.

Protect open fires and heaters with guards especially if young children are about or if you are airing
clothes.

Ensure that any oil heaters you buy comply with the current British Standard. Have your chimneys
regularly ifyouuseopen fires.

Ensureyoucomplywith Y I 1 SristEuétionsif you useelectricblankets.

Do not leave a pan of fat unattended on the cooker; if it catches fire do not use watesther it with a
fire blanketor a dampcloth.

Donot let children playwith matchesor fire.

Checlelectrical plugs antbads regularhanddo notoverloadelectricalcircuits.

BurstPipes

Protectall exposedwater pipes withproperlagging.

If a pipe freezes despite precautions, thaw it out slowding hot water bottles or cloths soaked in hot
water.

Blowlampscanbe dangerousn unskilledhands.

Theft

Make sure you have good quality locks fitted to your entrance doors and all accessible windows.
Takeadvantageof our premiumdiscount.

When you go out, lock all doors and secure all windows. It is a good idea after dark to leave a light
preferablynot the halllight.

Do not leave the keys under the mat or inside the letter box or anywhere they can be easily found.
Donot keep largesumsof moneyat home.

Donot leavevaluableproperty inunattendedvehicles.

Photograph®f valuablesor copiesof valuationsare helpfulin the eventof theft or loss.

Unoccupancy

e.g.holidays businesdrips etc

Whenyougo awayadvisethe police /neighboursandstopthe milk andnewspapers.

If you go away during the winter, leave the central heating system switched on and maintained in
operationor turn off the water supplyanddrainthe system.




ADDITIONAL BENEFITS - CYBERSCOUT

Working in partnership with Cyberscout, your policy includes access to bespoke cyber protection s
and relevant educational services to help you avoid becoming a victim of a cyber incident. The det;
howto access thiservicecanbe foundonyour policyschedule.
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Extortion and Cyber
Reputational Bullying
Harm
Social
Engineering

Identity Theft Flf?rz':.::du'
In today'’s digital age, individuals and
families face increasing risk of digital The most
fraud and theft.

common
Your insurance policy includes access personal
to innovative market leading cyber b
protection services. Cyber events

While cyber incidents involve the System
technology component, they are often
not without an element of human risk.

Online Retail
Compromise Fraud

Cybercriminals often use human
tactics to trick victims into providing
credentials and personal information
to access accounts online. This is Liability
why having live, personal services is Exposure
so important. Our personal cyber

services go above and beyond
standard software solutions.

Ransomware

You may find detailed definitions of these terms in the Glossary on pages 9-11

Call the Resolution

Centre 24/7 any time of
day to learn how to
protect from cyber
incidents before they
happen: 08000608751

Access our Cyber
Education Portal to stay
up to date on the latest
cyber protection tips

We will walk you through
the process of acquiring
your credit report to
ensure all your credit
details are accurate.

We will help you notify the

{ appropriate organisations to
| ensure you are protected,

| including banks, credit card
| ies, government

; police report filing, social media

Qlatforrns. and more.

\
Learn today's best
practices to protect
against identity theft and

| fraud.

Yo 00

When things go wrong, a
dedicated specialist will
stay with your case from

first call to resolution.

B

We document all
information and materials
throughout the case to
ensure you have all the

evidence needed.

Multiple languages available
with the Resolution Centre

Resolve




Type of Cyber
Event

Identity Theft

Example Scenario

Customer receives a collections notice informing them
that unbeknownst to them, a business was set up in
their name and is overdue thousands of pounds in

merchant credit.

Financial
Fraud/Fund
Transfer Fraud

Customer receives scam phone call and is tricked into
divulging their personal account information. Funds are
transferred out of their account without their

permission.

Online Retail Fraud

Examples of Personal Cyber
Guidance Provided by our
Resolution Center

* Assist with notification of credit
bureaus

« Investigate if bank/credit card
company will reimburse

« Assist with cancellation/freezing of
accounts until situation has been
resolved

« Investigate if bank/credit card
company will reimburse lost funds

« Investigate if further security can
be placed on account moving
forward

¢ Assist with changing passwords on
all accounts

Please note that some resolutions may incur a charge if additional
services are required e.g. expert technical support, legal support

Customer finds a great deal on a new car

online. They send funds as a deposit with
no follow up from seller, and discover it
was a false listing.

* Assist with contacting retailer or online platform

* Assist with changing passwords to secure
shopping/sales account

* Contact credit cards and/or Paypal, etc. to
confirm if charge was processed

* Assist with contacting law enforcement if
appropriate

Ransomware Support &
Recovery

Customer is locked out of their
computer or mobile device and receives
a message demanding payment for it to
be unlocked. Their information is fully
encrypted.

* Determine severity of situation and advise on
immediate steps

* Advise to disconnect computer or device from
network

* Determine if there are backups available and if
they can be accessed

* Engage IT forensic experts as needed

System Compromise

Extortion & Reputational
Damage (Social
Engineering, Cyber
Bullying, etc.)

Liability Exposure
Support

C is being bl

Customer’s data is lost or destroyed due
to ransomware, phishing, keystroke
loggers, etc.

L Had

online
with private photos and videos.

Customer has had legal action taken

against them or needs to take legal
action as a result of a cyber incident

* Confirm system compromise has occurred and
gather information (device type, operating system,
etc.)

* Assist with contacting law enforcement

* Assistance with filing report

* Assistance collecting evidence
* Liaising with bank

* Engage IT forensic experts

* Confirm a liability situation exists and the

customer requires legal assistance
* Assist with filing a claim for external legal costs
as needed

Please note that some resolutions may incur a charge if additional
services are required e.g. expert technical support, legal support




Minimise Your Risk

Knowledae Centre

Feel Safe

With our Cyber Services, you will receive
valuable educational resources and tools
that help you better understand your data
risk and take steps to prepare for a cyber
incident.

If you are affected by an incident, you will
have unlimited access to a hotline to call
for support in determining the extent of
the incident, guidance on remediation and
complete support.

We provide “Knowledge
Centres” which are online
portals that provide content and
educational information to help
you avoid becoming a victim of
fraud.

Access the Portal

Chinataiping.mycybercentre.com

Access our services

++ Call our 24/7/363 hotline on
08000608751 and talk to one
of our specialists

%+ We can service the line from
3am-10am GMT in Mandarin
Chinese

%+ Go online to access our
dedicated educational portal:

Chinataiping.mycybercentre.com




GLOSSARY OF CYBER TERMS

» A form of identity theft where a fraudster illegally uses bots (autonomous programs) to get access
Account ta keover to a victim's bank, e-commerce site, or other types of accounts. A successful account takeover attack
leads to fraudulent transactions and unauthorized shopping from the victim's compromised account.

cybe m * An attempt by hackers to damage or destroy a
phishing, denial of service, ransomware.

* A form of bullying or harassment using electronic means. Cyberbullying and cyber
cyber Bu"yln‘ harassment are also known as online bullying. Online bullying is targeted, deliberate and
consistent. It has become increasingly common, especially among teenagers.

* A crime in which one person forces another person to do something against his will, generally to give up
money or other property, by threat of viol property d d. to the person’s reputation, or
Emftlon and Reputation Damage fi ial p. Extortion il the victim’s consent to the crime, but that consent is obtained

illegally.

* A deliberate deceit involving financial transactions for the purpose of personal gain and that
Financial Fraud results in a financial loss for the victim. The fraud can be committed either online, in person
on via correspondence.

* A hacker is an expert at programming and solving problems with a computer or at gaining access to
information on a computer. Not all hackers are malicious. Many companies hire white hat hackers to test or
hall their inft and to hi security failings that require safeguarding. A grey hat
. hacker is a computer hacker or computer security expert who may some- times violate laws or typical ethical
HaCker (Wh ite hat > graVI blaCk) standards but does not have the malicious intent typical of a black hat hacker. Black hat hackers are
ble for writing , which is a hod used to gain access to computer systems. Their primary
motivation is usually for personal or financial gain, but they can also be involved in cyber espionage, protest
or perhaps are just addicted to the thrill of cybercrime.




